Regarding 3 Hallmark Apartments, we believe that the property has been left in a much better state than how it was originally leased
to us, and we think it's unreasonable to have any of our deposit monies deducted.

Below we will address points from the close out report with email correspondence, and photo/video evidence from the property but
we’'ll start with a catch-all statement. The state of the property between move in (August 2018) and christmas 2018 indicates that the
property was not inspected by Belvoir, or cleaned (professionally or otherwise) by the previous tenants or an agent on Belvoir’s
behalf. If you won't enforce deductions on the previous tenants (because you were not aware of the issues), then you certainly
shouldn’t be enforcing them on us after we've improved, cleaned and fixed the property over the last year.

Entrance Hall

Item Check out condition | Our evidence

Walls Scuffs around Water damage to the walls/carpet has always been evident near the main bathroom/storage
switch, cupboard. During our tenancy 5 different instances occurred where people tried to identify a
water mark RHS of | leak coming from our apartment - | assume the water mark, stained carpet, and peeling paint
storage, scuffed can all be attributed to this unidentified leak which we can not be held responsible for.
below
door level 7 ‘ Wooden skirting painted white IGC/NUM, cracking to top of skirting by back wall, minor

water damage near bathroom LHS of door




General comment on the above photo - note the dust and filth on the skirting board - this is
considerably worse than the clean and tidy state we left the apartment in. Your check out
report noted no dust at all throughout this entrance hall section.

Referring to the scuffs below door level, this was taken when we moved in; a large black scuff
on the wall behind the entrance door. There are also several small scuff marks/greasy marks
along the wall, and skirting boards.




Ceiling

Scuffs near smoke
alarm,

and bathroom, paint
peel

We haven’t/couldn’t touch the ceilings so this must have been existing. We have no evidence
of this as we didn’t bother taking photographs of the ceiling, as there’s no way the condition
could have changed during our tenancy beyond normal material wear.

Lighting and

Single switch scaled

Normal usage marks




Sockets

Fixtures and 2 lights not working | There was one missing bulb when we moved in as highlighted by the initial inventory. The
Fittings attached photo shows the condition of one of the other light fixtures in the hall when we
moved in - This was rectified and the bulb replaced in our first week in the property before the
check in inventory.

Approach, Front Door & Hallway

Ref Description/Detail Condition/Notes
No
1 Communal approach and stairs to ground floor apartment

2 Polished wooden door with IGC, NUM, minor scuffs and marks to bottom of door,
Yale lock frame IGC/NUM, door mat IGC/NUM
Mortice lock
White painted wooden door frame
1 x door mat

3 Interior of door: Long vertical black stain from door closer to door top to
Polished wooden door with: bottom and still dripping, faint marks LL
Yale lock
Mortice lock

Brass door handle
White painted wooden door frame

4 Ceiling painted white emulsion IGC, clean

5 1 x fitted ceiling light with opaque shade WO
1 x fitted chrome ceiling light with 3 prongs WO, 1 bulb missing
1 x integral smoke detector NT

6 Walls painted cream emulsion IGC/NUM




Bedroom 1

ltem Check out condition Our evidence
Floor Lig ht|y scaled with 18 Grey short pile carpet Faded and worn, hairs seen near window, minor spot
debris marks near door and around bed

Above is the condition of the floor upon move in. The floor was vacuumed throughout the day




we left.

Walls

Paint patch work and
1 nail

16 Walls painted cream emulsion Generally IGC, unable to inspect fully due to tenants
possessions

LHS wall: minor marks RHS of bedhead
Facing wall: faint mark LHS of window

RHS wall: marks around heater, blue tack marks around
pictures to centre of wall, 5 filled in holes by door

Nails were already in place upon move in - here is a photo of the paintings hung on the wall in
the bedroom next to the filled in holes referenced in the move in inventory excerpt above.

Ceiling

Patch filling at

We haven’t/couldn’t touch the ceilings so this must have been existing. We have no evidence




entrance

of this as we didn’t bother taking photographs of the ceiling, as there’s no way the condition
could have changed during our tenancy beyond normal material wear.

Filling on a ceiling would likely have been done by a contractor as we have no physical way to
have done this.

Fixtures and
Fittings

Large map - missing

Small silver framed
mirror-
missing

Double door
wardrobe-
scuffed walls at
bottom

Replaced items;
New 2 chests of 2
drawers

New chest of 4
drawers

The large map is behind the wardrobe in the second bedroom because it is gigantic and there
was nowhere else to put it as it wasn’t hung up when we arrived and we were not going to drill
the walls to hang it up.

The silver framed mirror is hung up. There was only 1 mirror noted on the original inventory -
see below.

24 Furniture:
1 x grey metal bed with mattress Fire label not seen, stain to top of mattress
1 x light wood effect laminate 6 drawer chest Bottom drawer base is missing, top right hand drawer

does not shut properly, faint scuffs to top
2 x blue/white frameless modern art pictures

1 x large framed map of the world NUM
1 x small silver framed mirror IGC
1 x white double door wardrobe IGC

This single mirror is hung on the wall in the photos from your check out inventory.




The two chests of drawers (bedside tables) that are noted in this bedroom, are the two
missing bedside tables from bedroom two. Upon moving in there was no bedside table in
bedroom one, this can be seen in the excerpt from the move in inventory above that lists
bedroom furniture.

The new chest of 4 drawers was agreed to replace the 6 drawer unit which was completely
broken (videos available upon request).

En Suite
Item Check out condition Our evidence
Lighting and Light - dusty The floor, skirting, towel rail and pull cord were all dirty, dusty or marked. While the







